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Caregivers Communications and Marketing Toolkit: 
Messaging Framework
Introduction
This messaging framework provides a foundation for clear, concise, consistent, compelling, and empathetic communication with family caregivers throughout your state. It aims to assist agencies and outreach partners in recognizing, reaching, and supporting caregivers, many of whom may not identify with that term or know about available resources. The messages focus on awareness, support, education, and a call to action. Use this framework—together with the toolkit’s templates—to develop flyers, posters, advertisements, social media content, press releases, and other community outreach materials.
Core Messages
Recognizing Yourself as a Caregiver
· Are you helping a loved one with daily tasks, errands, or medical needs?
You are a caregiver.
· Caregiving takes many forms. You might help with grocery shopping, drive to appointments, manage insurance calls, or simply be the family coordinator. You might live together, nearby, or across the country.
· Last year, nearly 63 million Americans—1 in 4 adults — cared for a loved one, including aging parents, children with special needs, and spouses with chronic illness.
· Many caregivers juggle multiple roles. Nearly 1 in 3 are also raising children under 18 while caring for an adult loved one. 

The Reality of Caregiving
· Caring for someone else can be an act of love, and you deserve care too.
· Caregiving can be both deeply rewarding and incredibly challenging. Both feelings can be true at the same time. 
· It's normal to feel exhausted, overwhelmed, or unsure. 
· You're managing something complex and important. 

Support Is Available
· There’s good news: Support exists, often at no cost to you. 
· You may be eligible for a variety of services designed to help you care for your loved one at home, for as long as possible.
· Available support from state and local agencies can include respite care, caregiver training, support groups, durable medical equipment, and other helpful services.
· States assist family caregivers through a variety of funding sources, including Medicaid waivers, the Older Americans Act, federal grants, and state general revenue. Under the Older Americans Act, for example, states are provided funding to administer the National Family Caregiver Support Program.

Take Action
· Call us [at ###] or visit [website] to get connected with services in your area.
· We'll help you figure out what works for your specific situation. 
· Getting support doesn’t mean you are giving up. 
· It means you’re showing up stronger, for them and for yourself.

Raising Awareness: National Family Caregivers Month
· Every November, we recognize the incredible dedication of family caregivers across the country during National Family Caregivers Month.
· National Family Caregivers Month (Nov. 1-30) aims to raise awareness about the challenges caregivers face, such as stress, isolation, and financial strain.
· The month also focuses on connecting caregivers with resources, support networks, and respite care options to help them manage the demands of their role.
· The national observance is organized by Caregiver Action Network (CAN), a nonprofit that provides free education, peer support, and resources to family caregivers. (Hashtags include #NationalFamilyCaregiversMonth #NFCMonth #familycaregivers)
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